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RG“QW' ng YOU r 30% of your family income.
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Lease Can enle e ANNUAL REVIEW)
can help make sure you're
Keep You r Re nt paving the right amount and
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Affordable In
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Will | Need
To Renew My Lease?

UPDATE YOUR HOUSEHOLD

Report changes like if someone’s moved out
passed away, or been added to the household.

Let’s start coIIectin
our documents!

our lease!

{It’s time to renew}

REPORT YOUR INCOME

Collect paperwork that shows your
best average income for the year.

CLAIM DEDUCTIONS

If you have dependents,

r older, disabled, or have
e _you can deduct some

Q. § money from your total household income.
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RENEW MY LEASE? Rentls RENT GRIEVANCE
: If you think your annual
1 LOG INTO THE PORTAL INTERIM RECERTIFICATION rent has NOT been
Goto SELFSERVE.NYCHA.INFO If there are Iife.changes in your | calculated correctly:
Reset your password, if needed household during your lease period -
’ ' like someone: each out to
e — the
SCAN AND UPLOAD
YOUR DOCUMENTS to schedule
Ask for help if you need it! a meeting.
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REVIEW AND SUBMIT ‘ Write a grievance at
Screenshot you i
request nurrsllberf serviee to getarent .
adjustment or credit.
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oAl You can submit an roperty Manager
|| receive @ houl
\ining to lower your rent. should schedule
mail exp oxt year. sanformore | Report changes in the same month another meeting and
for then information! they happen! either approve or deny
your request.
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